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2009 UBCC Client Conference a Great Success
Hands-on labs and productivity training proves invaluable

October 02, 2009 — TAOS, NM. - Universal Business Computing Company (www.ubcc.com), the
leading provider of high volume, high productivity payroll and accounting software, announces their
2009 UBCC Client Conference was a great success.

On September 23 — 25, 2009, UBCC clients from across the nation gathered at the 2009
UBCC Client Conference held at the Bellagio, Las Vegas, NV. “Our conference is unique for a
number of reasons. Our clients brought a backup of their UBCC software on a thumbdrive, which
allows them to immediately incorporate new productivity techniques from the hands-on lab portion of
the conference back into their office, which instantaneously increases productivity when they
returned to their practice after attending our conference. Additionally, our sessions and hands-on labs
are led by our technical support staff, all of whom are U.S. based, which allows our clients to work
more closely with the same people they connect with by telephone during the year, which builds
stronger trusted relationships,” said Ken Garen, CPA, Co-founder and President of UBCC.

“UBCC’s client conference allows us to spend up to three days engaged in intensive training
on the software and associated processes that can make our firm much more efficient. We appreciate
being face-to-face with the UBCC support staff to problem solve open items and to address any
questions that arise as we dig deeper into the strengths of the software,” said Steven Henry, Henry,
Waters and Associates, Inc, Boulder, CO. "UBCC software has a lot of functionality that our office
has only scratched the surface on in overall utilization.” This year’s conference included sessions
addressing Write Up, Bank Reconciliation, Depreciation, Accounts Receivable, Accounts Payable
and all aspects of Payroll. Additionally, attendees participated in sessions promoting increased
efficiency and profitability in practice led by:

o0 InsureLinx, aweb-based platform provided by Cennarius, allowing payroll providers to
offer pay-as-you-go workers’ compensation insurance;

o Intercept EFT, Direct Deposit, Direct Payment, Credit Card Processing, Check
Conversion/Guarantee, Remote Deposit/Image Processing, along with Origination/Wire
Software;

o iTransact, low cost, high quality merchant accounts payment processing for credit cards
and checks, debit and EFT, e-checks, and even gift cards, online or in store (or both);

o Print Management Partners, provider of checks, forms and paper supplies;


http://www.ubcc.com/

o SwipeClock, an online time and attendance solution for businesses, both large and
small.

About Universal Business Computing Company (UBCC)

Founded in 1981, UBCC (www.ubcc.com) is the leading provider of high volume, high productivity
payroll and accounting software for payroll and accounting professionals. UBCC offers four different
packages to professional accounting firms, payroll service bureaus and commercial businesses: Client
Data Center, Payroll Service Bureau, PEO Enterprise, and Real-Time Accounting for Business.
Modules include: Unified Payroll, General Ledger, Accounts Payable, Accounts Receivable, Bank
Reconciliation, Depreciation, Order Billing, Inventory Management, and Job Management. Technical
support and customer service is available 24 hours a day, seven days per week. For more
information, call toll-free 800-827-8610 or visit UBCC online at www.ubcc.com.
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