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2010 UBCC Client Conference a Grand Success

Hands-on Learning, Best-Practice Sharing, and Software Productivity Features Highlighted
During the 3-Day Annual Event

October 07, 2010 — TAOS, NM. - Universal Business Computing Company (www.ubcc.com),
the leading provider of high volume, high productivity payroll and accounting software,
announces their 2010 UBCC Client Conference was a grand success.

UBCC clients from across the nation gathered on September 22-24, 2010 at the Pheasant
Run Resort in St. Charles, IL, the Midwest’s largest entertainment resort for the annual UBCC
Client Conference. “Our conference is unique because of the high level of interaction between
respected peers and top level UBCC staff , which results in a lot of strategizing, best practice
sharing, and Write-Up and payroll firm problem-solving throughout the conference,” said Ken
Garen, CPA, Co-founder and President of UBCC.

This year’s conference included sessions addressing Write Up, Bank Reconciliation,
Depreciation, Accounts Receivable, Accounts Payable and all aspects of Payroll. “Our clients
get great benefit from our sessions geared to exploring the productivity and power of the UBCC
software, and appreciate our support staff being always there to address any questions that
arise,” continued Garen."

UBCC software stands apart from the competitors due to the highly customizable
productivity features and the technical and customer support team’s rapid response to client
requests for change. “At the 2009 conference attendees requested 56 changes for the UBCC
software, as of today, 52 of those changes have been implemented. At the conference this year,
26 requests were made, and we are proud to report that 19 those requests have already been
implemented,” commented Garen.

About Universal Business Computing Company (UBCC)

Founded in 1981, UBCC (www.ubcc.com) is the leading provider of high volume, high
productivity payroll and accounting software for payroll and accounting professionals. UBCC
offers four different packages to professional accounting firms, payroll service bureaus and
commercial businesses: Client Data Center, Payroll Service Bureau, PEO Enterprise, and Real-
Time Accounting for Business. Modules include: Unified Payroll, General Ledger, Accounts
Payable, Accounts Receivable, Bank Reconciliation, Depreciation, Order Billing, Inventory
Management, and Job Management. Technical support and customer service is available 24
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hours a day, seven days per week. For more information, call toll-free 800-827-8610 or visit
UBCC online at www.ubcc.com.
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